HOW TO UPDATE YOUR WCREW APP

Please select the “Sync and Reset Data” option. It will take some time for the data to sync and
contents to be updated. We seek your patience and understanding while we try our best to
improve the experience.
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When click on Home, there are 3 sections, which are:

1. Newsfeed — You will find the latest news and updates from us in this section

2. Shipboard Management System Info — You will find the latest updates / news regarding the
SMS will in this section.

3. Seafarer Emotional Assistance — This option will direct you to a dedicated site for Wilhelmsen
seafarers that offers assistance and helpline on seafarer’'s emotional and mental health
issues.



